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Social Media -ﬂ

What is 'Social Media?'

Social media 1s a computer-based technology that facilitates the sharing of ideas and
information and the building of viral networks and communities. By design, social media is
internet based and offers users easy electronic communication of personal information and other
confent, such as videos and photos. Users engage with social media via computer, tablet or

smartphone via web-based software or web application, often utilizing it for messaging. C

Social media originated as a tool that people used to interact with friends and family but was
later adopted by businesses that wanted to take advantage of a popular new communication

method to reach out to customers. The power of social media is the ability to connect and share
information with anyone on Earth (or multitudes of people) as long as they also use sociﬂ!ﬁ[a
Facebook (2.167 billion users as of January 2018)

YouTube (1.5B)
WhatsApp (1.3B)

Facebook Messenger (1.3B) m twikker -‘ ’i‘n

Instagram (S00MM)
Twitter (330M)

Skype (300M) g@ @ @ B3

LinkedIn (260M) L1
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